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The content and effectiveness of a school’s educational programs are important to many categories of people. Students, guardians, employers,
society at large, as well as faculty and staff all have a stake in the operation and outcomes of the educational process. For students the stake is
especially large, since students devote hours of their days over years of their lives to the activities chosen and directed by a school, not
necessarily chosen freely by the student.

A student might not know right away whether the educational outcome is worth his or her investment in time and effort. It may take years of
experience as an adult in society before the worth of an education can be appreciated. Even so, learners have good insight into at least the
near-term outcomes of their studies, and the feelings and reactions of the students themselves provide an especially valuable window on the
effectiveness of the learning process and the outcomes of that process. And student reactions to their learning experience feed back into that
experience—positive experiences enhancing the effectiveness of a program, and negative ones hindering it.

There may be no knowledge that is inherently boring or interesting—whether something is boring or interesting depends on the knowledge,
insights, and skills that a learner has gained. So it is important to structure learning experiences in order to maximize their interest. And an
Important way to maintain interest is to make sure that students are able to feel that they are making progress, that they are learning and
developing.

The course questionnaire data is thus a very important tool for assessing the value and effectiveness of learning activities and experiences that
the school offers its students. It provides a way to probe current results, and also enables the tracking of changes as efforts are made to improve
the educational program.

We must carefully analyze this data in order continuously improve our programs under the CDIO Standards. As we prepare for the new KTC
which will start in 2018, we will frequently be trying out innovative classroom techniques and course materials. Course questionnaire data will
be a particularly important tool for monitoring the outcomes of such experiments. Most important of all, we must monitor this data to ensure
that we are giving our students the best possible education.

I would like to express my thanks to the KTC Education Assessment Committee, the faculty, the students, and all who helped with this survey.
June, 2016

Kanazawa Technical College
Lewis Barksdale, President
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