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It is important to continuously monitor the outcomes and effects of school programs, both to identify and build on strengths, and to identify
and improve weaknesses. A school offers a series of services to its principal stakeholders—students and guardians, as well as to secondary
stakeholders, which include employers, the school staff, and society at large. In order to assess the nature and quality of the educational
services that the school provides, it is necessary to gather and compare data from a variety of sources. For KTC, one of the key sources is
the annual KTC General Survey of students and faculty.

The results of this survey provide an important indication of the range of attitudes the students and faculty hold, and impressions that they
receive. A sense of satisfaction and fulfillment is both an important goal and an indicator of the quality of programs and of the school as a
workplace.

So we try to measure general satisfaction and identify aspects of our programs and facilities that promote or detract from it. The goals of
our stated “2020 Vision,” however, go beyond satisfaction. Four main goals are: 1) to foster an Academia—that is, a cooperating
community of learners (including both students and teachers); 2) to make school life “colorful”—that is, to ensure that the educational
experiences we provide are as engaging and stimulating as possible; 3) to value and foster each student’s unique personal individuality and
originality, in order to; 4) educate innovative thinkers. We must carefully analyze the data we have here in order to assess our progress
towards these goals and to find ways to move closer to them.

I would like to thank the staff members who helped carry out this survey, as well as the many people who participated in it.

June, 2016

Kanazawa Technical College
Lewis Barksdale, President
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